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< UNE (2012). TEIAEIT YA o EZ2OH LWER ) [ A7 A61/1E ] (vol. 56, no 2
pp.57-64).

* Yamauchi, Y. (2012). Participatory Design. In T. Ishida (Eds.), 123-138. Field Informatics.
Springer.

* Yamauchi, Y., & Hiramoto, T. (2014). Negotiation of Selves in Initial Service Encounters:
Conversation Analysis of Sushi. In M. Mochimaru, K. Ueda, & T. Takenaka (Eds.),

Serviceology for Services. Springer.
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+ Masuda, H., Utz, W., Hara, Y., "Context-Free and Context-Dependent Service Models based
on "Role Model" Concept for Utilizing Cultural Aspects," Knowledge Science, Engineering
and Management Lecture Notes in Computer Science Volume 8041, Springer, pp. 591-601,
2013.

+ Suzuki, S., & Takemura, K., "The role of communication styles in the customer selection
process: The case of train versus traditional sushi bars," Proceedings of the 2013 Frontiers
in  Service Conference, p. 8, 2013.(Refereed)

+Suzuki, S. & Takemura, K., "The internationalization process of high-context communication
services," Proceedings of the 2nd International Conference on Serviceology, Yokohama,
Japan, pp. 14-16, 2014.

+ Wakabayashi, N., Yamada J. and Yamashita, M., "The Power of Japanese Film Production
Consortia: The Evolution of Inter-firm Alliance Networks and the Revival of the Japanese
Film Industry," In DeFillippi, Robert and Wilstrom, Patrik, (eds.) International
Perspectives On Business Innovation And Disruption In The Creative Industries: Film,
Video and Photography, July 2014, Ch.4,. (Reffered)

- Wakabayashi, N., Yamada, J., Yamashita, M., and Nakamoto, R., "Evolution of Interfirm
Alliance Networks and Revival of the Japanese Film Industry: Power of Film Production
Consortium,” Proceeding of IFSAM (International Scholarly Association of Management)
2014 World Congress in Tokyo (Meiji Universit, Sep. 2-4, 2014) (CD-ROM) . (Referred)

* Yamauchi, Y. & Hiramoto, T., "Negotiating Selves in Initial Service Encounters:
Conversation Analysis of Sushi Restaurant," Serviceology for Services. 2014.
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 Hara, Y., “Management Mindset and Business Continuity of Japanese Shinise Companies”
ISES Global Conference on Service Excellence,Singapore Management University,
July 13, 2011.

+ Masuda, H., and “Using Value-in-Use: A Dynamic Model for Value-in- Exchange and
Value-in-Use”, the Human Side of Service Engineering, San Francisco, July, pp. 5972-5980,
2012.

*Takeshi Hiramoto and Yutaka Yamauchi, “Doing being histrionic in service encounter: A case
study of traditional Japanese sushi restaurant”, NII Shonan Meeting, Multi-activity in
Interaction: A Multimodal Perspective on the Complexity of Human Action, Shonan Village
Center, February 18-20, 2013.

+ Suzuki, S. and Takemura, K.,, “The Role of Communication Styles in the Customer Selection
Process: The Case of Train versus Traditional Sushi Bars.”, 2013 Frontiers in Service
Conference, Taipei, Taiwan, July 4-7, 2013.

» Masuda, H., Utz, W, Hara, Y., "Context-Free and Context-Dependent Service Models based
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on 'Role Model' Concept for Utilizing Cultural Aspects," The 2013 International Conference
on Knowledge Science, Engineering and Management (KSEM 2013), pp.591-601, Dalian
China, August 12, 2013.

‘Masuda, H., Hara, Y., "Adopting an Appropriate Method of Consumer Information Gathering
towards Improving Value Co-creation Process: An Analysis of the Influence of Management
Mindset," the 1st international conference on Serviceology (ICServ2013), Yokohama,
Japan, October 18, 2013.

* Yamauchi, Y. and Hiramoto, T., "Negotiation of Selves in Initial Service Encounters:
Conversation Analysis of Sushi", The 1st International Conference on Serviceology
(ICServ2013), Yokohama, Japan, October 18, 2013.

* Suzuki, S., Takemura, K., & Fujiwara, K.,"Linking service characteristics and customer
characteristics to customer satisfaction", Second Annual International Conference on
Consumer Research and Marketing: Frontiers of Theory, Method and Practice Consumer
Life-course Studies Group, College of Management, Mahidol University, Tahi, November 13
2013.

+ Matsui, T., Suzuki, S., & Washida, Y., "Cross-border gatekeeper of foreign creative industry
products: The case of manga (Japanese comics) and sushi in French market",2014 Global
Marketing Conference, Marina Bay Sands, Singapore, July 25 2014.

* Yamauchi, Y. & Hiramoto, T., Behaving Routinely in Sushi Bars: An Ethnomethodological
Investigation of Initial Service Encounters. Paper presented at the Academy of
Management Annual Meeting, 2014.

+ Hiramoto, T. & Yamauchi, Y., Multi-tasking in traditional Japanese sushi restaurant and its
role in service encounter. Paper presented at International Conference on Conversation
Analysis ,Los Angeles, 2014.

* Yamauchi, Y., User-De-Centeredness in Service Design. Presented at the The 2nd
International Conference on Serviceology (ICServ2014),2014.

* Masuda, H., and Hara, Y., "A Dynamic Model based on Customer Learning Speed," 2nd
International Conference on The Human Side of Service Engineering, Krako"w, Poland,
July 2014.

* Masuda, H., Utz, W. and Hara, Y., "Development of an Evaluation Approach for Customer
Service Interaction Models," 7th International Conference on Knowledge Science,
Engineering and Management(KSEM 2014), Sibiu, Romania, October, 2014.
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* Hara, Y., Yamauchi, Y., et al.,, “How Japanese TraditionalOmonpakari” Services Are
Delivered — A Multidisciplinary Approach”, SRI12012, San Jose, July, 2012.

* Suzuki, S., Takemura, K., & Hamamura, T. , “Differences in East Asian self-gifting and role
of independence within interdependent cultures”, Society for Consumer Psychology
Summer Conference, July 31 — August 4, Honolulu, HI, 2013

+ Masuda, H., Utz, W., "The Development of Web Questionnaire with Business Process
Modeling for Service Evaluation," October 31, ACIS 2013, Phuket, Thailand, 2013
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