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BSummary: Services based on metaverse technology are expected to expand rapidly in
the future. On the other hand, general public acceptance of the Metaverse is in a state of
'half-doubt'. In order to understand the meaning provided by implementation technology
of the Metaverse and the various services that utilize it to be socially accepted, it is
necessary to establish guidelines that both technology developers/service providers and
users can rely on. To that end, it is necessary to systematically discuss what kinds of issues
exist in the process of social acceptance.

The purpose of this proposal is to clarify the structure of the issues in order to systematize
the issues in the social acceptance process of the Metaverse in Japan and to obtain
measures to solve those issues.

The survey will be conducted in the following stages.
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(1) Interviews (to the knowledgeable people, technologists, service providers, users),and
qualitative analysis (In-Depth Analysis) from perspectives of regional activation (social
creativity, healthcare, education) and feasibility of human augmentation

(2) Case analysis of metaverse services (participant observation through fieldwork and the
KJ Convergence method)

(3) Systematization of metaverse issues for social implementation (PPRC-method)-and
representation of a process model of social acceptance

Through this research, we will contribute to the guidelines for the Metaverse service,
especially the scenario design for the dissemination of Metaverse technology that
contributes to the service system of local governments in Japan. At the further stage in
development project, we will verify and strengthen the results of the planning survey by
the research triangulation framework, and show the social acceptance process from an
international perspective including overseas cases, by paying attention onto “moderation”
forming process. (Construction of the knowledge ontology of metaverse services,
monitoring of service value, and longitudinal surveys based on cohort studies are also
included in the scope.)

M Joint R&D Organizations:

B Key words: Metaverse, Service, Design, Moderation
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