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CT-Planner (http://ctplanner.jp/ctp5/)
CT-Planalyzer (http://ctplanner.jp/ctp5/index CTPlanalyzer.html)

AFITEEBC BV THEENHIELZ S O
- Exploration to the Deep North Japan (http://deepnorthjapan.org/ja/)

Japan Highlights Travel (http://japan-highlightstravel.com/)
W72 LA Z Lake of the Heart (http://inawashiroko.jp/web/index.htm]l)
B Y Navi (http://joetsukankonavi.jp/)
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JRHHF Japan Highlights Travel

http:/jr-central.co.jp/news/release/ pdf/000030859.pdf

http://www.houjin-

tmu.ac.jp/news/press/5321.html?dd=assets/files/download/press/press 20160609web(

1).pdf
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HEoFER) 252D, 2017THFETALH, HIT.

3—6. WXRE

(EWEE_L k. EHEEEE_ 0 )
FURFE: R Hdmlcm i BB mFE LBty 7 = 79— X, ANLHEFES
a6 20164F11H =5 f%% MBS ®Y & N TAHE) |, Vol.31, No.6, 2016.
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W7 T AR TR, BOCTE RS E 14 7R R £ AR SUE, pp.9-12, 2016.
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AHBEY, 7R {777 Bk Y — L CT-Planner O HU#EH1 5~ 5%t LK &

BB, H3E L 5 WBULTE Rt T R SUE, pp.19-22, 2017. (20174:2H22H)

(8) RREZ—FK (ENHE_0 M. EEESH_1 M)
Tatsunori Hara: Architecting Service with Customer Participation based on the
Analysis of Customer Experience and Design Processes - Sophisticating Tour Design
Processes as a Case Study (JST RISTEX S3FIRE Project), Poster presentation in
the 4th International Conference on Serviceology (ICServ2016), 2016. (20164£9H 7
A)
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(3) M=xfE&E (1)
“PrRITUHAB—Ta Ut I AR LA — N TBL TR LORFE~Y
—BERTHOARK~] 7, Cisco Insight 57, 201742 H .
http://www.cisco.com/c/m/ja_jp/news/insight/005/featuredstory-02.html
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