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(FHERT) SXEHERET

PEED) a=F A i
HEE BET 0w AOEES FREAEE 7O 2R E+SIEERLTUA L "..'5. lot of |'esea|'c_,her5. especially earl._',I career researchers, think that all they have to do is tell the truth and powers will Gollust2017
listen and that just doesn't happen.”
I've seen a lot of academics come in prepared to teach. No, no. This is not a teachable moment, ckay? You've got to explain,
got to develop credibility, but much more quickly than that. And then you've got to hitthe ground with things that legislators Gollust2017
can really figure out and understand.
BERAEYAEAOTERE it is hard to tell how the health decision-making processes happen, as they are not transparent” (Researcher 1). Mihalicza2018
“Hungary has always been eminent in putting in place things that look good: this is how decision-making should be done.
BEEREIDEROEEL But the problem that these changes stop on the legislative level. So itis not true that we have no frames to fill with content. Mihalicza2018
the problem rather is that there is not too much ambition to really fill it with content.” (Researcher 2
“Hungarian experts have a good reputation, and if we are talking about health economists, Hungary has a great expert
FEL ST E lineupona |_'egional level. There are established research gro_ups. but experts within the government are hurtfully needed. Mihalicza2018
Even those [research oriented working groups] that do exist [within the government] suffer from considerable fluctuation
that makes the situation really difficult.” (Researcher 3)
BPHEIESE~0OTE BEHoELICLYAREESFBHRICES “So honestly my best work was dead in the water within six months because of politics.” Wiliams2019
Other participants also felt that policymakers' pre-conceived notions regarding the decision making process and the
HEITEEOBE inclusion of research in that process were major barriers to the use of HSPR in decisionmaking. Some participants felt that Ellen2016
“policymakers [think they] know everything”
“based on personal preferences and on the basis of subjective understanding of reality, this is the tradition that exists in Ellen2016
Israel.
HENENL Y EEE DL O0EE j'WeII. you know unfortunately a lot of policy mal-.ners don'.t bas.e policy on truth and reason. They base it on ideology and the Gollust2017
interests of the powerful people who pay for their campaigns.”
| think there are a lot of biases, that people approach policy making from the perspective of what seems most accessible,
what seems most important to you, based on what your constituents are telling you, based on what's in the mediz, and it  Gollust2017
can be very biased
“If you're finding something not in line with what they want, they will not even put it out there.” Gollust2017
“Policy makers really don't care about what the researcher says. They just care about who's paying their bill.” Gollust2017
| would say it's, the political process is. . . it feels like 2 completely separate world and it's very much out of our control. So
B DIEEE BIEEFEOHBETIILL the best we can do as researchers is do the best science possible and though we have very little control over how it will be Gollust2017
used.
E{ b Y BTS00 IEMOES “it might seem like 2 waste of time to get too closely involved Gollust2017
BE-— X OF—H FRENAFRILRY EEN 3 “l do research so that | can improve health--- the main way in which research imp.acts health is through policy... Research Wiliams2019
without any sort of policy engagement will often sit on the shelf and do nothing---" Researche
HMEABERICH-> Tl Lack of timeliness or relevance of research Innvaer 2002
| have a research team of people who are ambitious--- In an ideal world they'll be deoing projects which are targeting high
FREECHI LS EARICESL L impact, international journals. The sort of work that we do for government hereisn't that sort of work. So. it doescome st Williams2019
that cost as well.”
If you're in an academic setting, | think the idea that for tenure, the hurdles that are put up for tenure, they may not be
MEHESOME RANLAR TREL BRICHEDMEET SHMEA that interested in research that has to do with policy change, they may be more interested in research that brings in big Gollust2017
dollars.
BSR4 Z L EREBORMA LW If you want to do research there's time constraints, so if you're working on dissemination then you're not doing research.” Gollust2017
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h7rdy a-—F RE HE
BEEURE BEE— XD HH=HEA~ - “there is a kind of delay be tween the decision making and when you get--- the evi dence sometimes comes too late, so it,
(O’jg) OFiE BIRERA NS LTEREAN DD YT ED at most, confirms the decisions you already made, but many times there is nothing to rely on Ellen2016
“Timing of scientific works and policy-making pro cesses, most of the cases, does not concur. Until there isn't 2 long term
strategy driven decision-making process in place, rather decisions are mostly about quick fixes, we can't expect to have a Mihalicza2018
work method where if | want to decide on a certain issue, | judge what evidence | need, | get it, evaluate it. and channel it
into decision-making.” (Representative of a government agency 1)
“---they [researcher-initiated partnership projects] can take 2 long time, longer than you need or have available. So you don’
t get the answer you want when you want it, you get it eventually, but it may be too late by that point, in which case it's Wliams2019
something of 2 waste of time.
“Sometimes they get very narrow in terms of what they get interested in or they need to define things in a very narrow way
BRI = -5 LT AL that means that they can measure it, so it makes it easier for them, but it doesn't necessarily answer the questions that you Wiiams2019
want. When from our point of view we'll think, they're just not even trying to get how complex, they just want itto be simple
because that's their area of expertize.”
BRDRa—THEbE the research does not always answer the question exactly. | mean, it is broader or narrower, it looks from ancother angle, so Ellen2016
it does not always answer the question that arises at the moment.
Limited quantity of research on topics of importance to them, e.g. economic impact, emerging technologies Tricco 2016
FROAH TR ES “very dhfficult to rely on policy studies from countr.ies that have a completely different health s._','sterr‘ [--]. Sothe Ellen2016
adaptations we need to make are very complex, which makes the research not always relevant.”
Research information not valued at community level Tricco 2016
TEMARE - ERorm “[Arisk is that researchers were not]---making recommendations in reports that spezk to those issues of polic_','.and practice Wiiams2019
implications, rather than being ziry fairy high falutin, more research needs to be in A, B, C. lt's not very helpful .”
“if research does not fit with their (policymakers) perception, so they ignore it Ellen2016
Systematic reviews do not necessarily frame the existing evidence in terms of their policy applications Tricco 2016
Policy decisions are made based on other factors like cost and equity considerations, particularly if evidence base is frail Tricco 2016
Policymakers expected content lying outside the scope of a review: recommendations, outcome measurements not usually Triceo 2016
included in a review, detailed information about local applicability or costs, and 2 broader framing of the research enquiry
| see the biggest challenge is [policy makers] not knowing how to read and judge research. They don't know: if someone
HEE - U=V —2F2 BERIIEEIFAROZSR A, HEROLEEHSE comes up with something that's very politicized, but someone can say anything, right, it's a free country. But [policy Gollust2017
makers] don't ask, is it in 2 peer reviewed journal? Has the result been replicated? Can you tell me where to find that?
Policymaker research skills Oliver 2014
Policymaker research awareness Oliver 2014
HEITED AR Staff or personnel resources Oliver 2014
Staff turnover/continuity of employment Oliver 2014
Political instability or high turnover of policy-making staff Innvaer 2002

10




M ARAITFE B 58
(BIFHANTA ) = a VBORDIZO ORVERERTE a7 7 A

TRAFE  TBERERGBTEIC IS T 2R AR R OTE R KAL D 728 O PR S D ArgErE > T
—FREERE - BRI F B & L AT & SRR

WFZEBAs 7 1 ¥ = 7 MEREEGE

hF Ty a—F HE Hs
mE HE EE oI WMRE L EEIESOHEHEERHN TE TULWEWL  Absence of personal contact between policy-makers and researchers Innvaer 2002
Mutual mistrust between policy-makers and researchers Innvaer 2002
"situation in which a lot of people are working on the same thing in parallel without interaction - there is no communication
within the Ministry of Health, outside the Ministry of Health, in the HMOs themselves, And that, | would not say “full gasin
neutral” but why do we need to use four cars at the same time if you can put them all in the same car so they can go
together? Lack of communication between the relevant parties creates a situation where you are sometimes not aware of Ellen2016
the existing policyby the time you are aware of it, you suddenly discover that you are too late. So you say, “l was working on
this, [ tried to lead something, and in fact it already exists”. Because people forget they have to pass on the information on
policies”.
AMLER - Timing/opportunity Oliver 2014
Az Costs Oliver 2014
FEHIEE Legal or legislative support Oliver 2014
s Consumer-related barrier Oliver 2014
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_ _ | read linked articles off of Twitter. So if something grabs my attention that this just published about X, Y, Z
R AET—VHRENDT X (HRINE ) ) ) Gollust2017
topic, I'll go read it. | read off of that more than | do out of my newspapers or anything else
“I think it makes the research better---.you can check in with the people who are going to be most impacted by
. the research as you go along. Make sure you don’t go off on an academic tangent and lose relevance. Because .
REHR L OEEY ) ) Wlliams2019
real-world questions are messy and crowded, and often not exactly as they would be in the perfect
academically articulated research questions.”
“I think if they’ve got a specific evidence need and know the evidence they need to gather or synthesise to
HO%ZRBFALHAR answer it, | think that’s quite an acceptable process that will probably lead to really quick translation because WIliams2019
they need the evidence and as soon as they get it, they’ll make the decision on its basis.”
BFRICdH - 7=t Community pressure or client demand for research Innvaer 2002
Timeliness and relevance of the research Innvaer 2002
Relevance to policy decisions Tricco 2016
R To identify the research evidence needed by a particular group of policy-makers, and/or their needs in relation
BERIRED - — X% B y ] Y p. group of poticy Verboom2020
to how evidence should be communicated or delivered
RITOBER O S Research that confirms current policy or endorses self-interest Innvaer 2002
Inclusion of effectiveness data Innvaer 2002
P . ---the reason you go to a researcher is that they've got the expertise or the resources or the time or whatever .
BISIOBERRICE S ) ) ) , - Wlliams2019
in order to be able to collect that information that you need and therefore that's helpful to you.” Policy-maker
WEEBDIERS 74—y bDER Format of research findings Oliver 2014
HELiREZaCY= Y — Research that includes a summary with clear recommendations Innvaer 2002
To investigate how political contexts and circumstances, and/or governance arrangements influence evidence
BR7OEZR~DERE BXR7AtX%2EHETS . ) Verboom2020
use in policy
To understand how decisions are made in day-to-day practice in a policy organization, including the role of
) Verboom2020
research evidence
MR~DEFEME MROE Good quality research Innvaer 2002
Coming from credible sources Tricco 2016
Reassurance that no reviews have been missed Tricco 2016
You know, no one’s just gonna read someone I've never heard of. Now if you get to be known enough, like if
EMRE LTORM maybe some professional at a university where | live that | know are very knowledgeable . . . there’s a Gollust2017
credibility there . .. I've seen the track of where they're going and | agree with the thinking.
ER%omLE MRFEDRERE To assess evidence use models against real-world policy-making Verboom2020
To demonstrate a novel qualitative method for studying evidence use in policy Verboom2020
SRs to provide guidance and suggestions for implementation of findings, not just reporting facts Tricco 2016
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. “--+if the researcher is initiating it---it's more likely to be characterised by sort of something quite new in terms i
BEIEE MIRER - ARNEOEH FHLVLWREE o . ) Williams2019
of maybe methods ar thinking outside the square.”
“Investigator driven research is fine, we actually encourage it all the time. That's where ideas come up, where
HMt0;EA things that we haven't thought of we don't have the capacity to think of everything and have every partner and Wlliams2019
be at every meeting. So certainly, there's a very important role for investigator driven research.”
IEF»ROEA To examine the role of evidence in a specific case or cases of policy change or decision-making Verboom2020
To examine the usefulness or use of a particular methodological category of evidence (eg,economic
. Verboom2020
evaluations)
To assess the impact or use of specific piece(s) of evidence (eg, specific studies) in policy decisions Verboom2020
Translating evidence to the local context (including sub groups of patients): individuals frequently had to make
FRISHE LI ESF»XDEA independent decisions about how to relate evidence to the needs of their local context, discuss and debate the Tricco 2016
evidence with local stakeholders and take decisions about its use in practice
HEERO#ELYTE 727ER Availability and access to research/improved dissemination Oliver 2014
e - Most policy makers reported having needed the data and reviews in the past 12 months, having commissioned _ |
IEF/AFACER . . . ) ) . ) . Tricco 2016
research or reviews during this period, and having used evidence to contribute to the content of policy
Respondents who expected to use the reviews in the future were more likely to have used a review than those
. . Tricco 2016
who did not expect to use the reviews
YR — b Managerial support (practical) Oliver 2014
Professional bodies Oliver 2014
Material resources available Oliver 2014
mEomE MEORERICEATSE Policy-maker perception of types of research (eg, methodological or thematic categories) that are useful Verboom2020
To understand the main sources (eg, databases, contacts) through which policy-makers access evidence Verboom2020
EEHEw EEROEM Managerial will Oliver 2014
General perceptions of policy-makers (as well as researchers and other stakeholders) on the use of evidence
i i Verboom2020
in policy
To understand the organizational-level capacities, capabilities and tools that facilitate the use of research
. Verboom2020
evidence
=y BiENLYFR— b Political support (will) Oliver 2014
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mE BIfRIE - /@) ARE - FRIELE L OBFR  Collaboration Oliver 2014
Relationship with researchers/info staff/policymakers Oliver 2014
Contact with researchers/info staff/policymakers Oliver 2014
Personal contact between researchers and decision-makers Innvaer 2002
e - “esit’s ‘a long game, t.hese ‘relationships.‘Doing t‘he work that they’re comr-nissioning bu.t also vvith la view to Wiliams2019
potentially collaborating with them on bigger things that we might potentially have an interest in, in the future.”
“...there is a lot of evidence that is really more implicit, part of the tacit knowledge, part of the [experiential]
knowledge that stakeholders have, and that engagement process and coproducing evidence of what works
IEFVRADIHE and what does not work is really quite promising. | tell you that in many cases, even systematic reviews:-- Wlliams2019
sometimes you might have strong evidence, but it doesn’t mean that at the level of implementation in
governing contract it would work. This is where the knowledge coproduction piece is important.”
“I think the agency-led or researcher-led in my experience is common. But we have pursued that co-led idea,
because | think that could have so many benefits. We haven't | don’t think we've had a lot of success with it,  WIliams2019
but | think it's a really great model.”
“I think that, for instance, talking about the deliberations on Healthy Hungary strategy, or how much dialog we
HmhDER had about smoking regulations or about the tasks of health promotion offices, so | believe that beside Mihalicza2018
particular sectoral interests, there is a will for cooperation too.”
Government officials highlighted that a decent inclusive policy development practice was in place in Hungary,
because a wide range of stakeholders (including the scientific community) are involved in the review of the
planned policy actions through a mandatory-by-law participatory process”:--the Decree on public catering was
BLEWRT— 27 FRILE— preceded by years of thorough professional preparations; the National Institute for Food and Nutrition Science Mihalicza2018
performed a nutrition survey involving several generations, there have been an extremely widespread
professional and civilian consultation and the joint thinking of sectors; in short, this legislation is based on
evidence.”
“---you do need shared risk. Whether it's financial shared risk, outcome shared risk, reputational shared risk,
and that’s what kind of drives a lot of things, and sort of shared input in some ways, whether it's in kind, or not .
YRIEFEOBHENE o . ) ) . o ) Wiliams2019
in kind, or whatever it is. So, | think shared input, and shared risk, | think, is something that, probably, people
might not want to say, but it's very true, because that’s where you'll get a lot of input.”
AER HAIFZ4» Guidelines or policy statement Oliver 2014
RYo— Importance of policy Oliver 2014
. “| feel like the agency’s good at identifying the problem and that’s often unknown to researcher. They're just .
agencyD;iEFR Wlliams2019

not in the trenches. They just kind of can’t see it.”
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