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I visited a university laboratory, a startup, and an NGO to conduct interviews with research scientists and
program officers. The goal was to understand the challenges that undermine the use of Artificial Intelligence
(AJ) to solve raising social issues such as SDGs, e-governance, e-learning, and conflicts. I focused also on the
technologies that could be adapted and used in my own work such as the use of audio content to analyze group

interactions, or the use or crowdsourcing techniques for large-scale computational social experiments.

[6F - RAR]
(BEMN2 i DN A B e T2 OFF/AB)

[4#%izmiT ]

The three interviews conducted with three different experts in the areas of conflict resolutions, Al research,
and Al applications, were beneficial in highlighting the challenges that societal Al is currently facing. Based
on the identified mediation strategies in peace building research, I will propose improvements of my
conversational Al to mediate similar processes in online debates. This future direction will be tested in an
ongoing collaboration in Afghanistan, Indonesia, and possible Thailand with the support of my interviewee. In
addition, the identified technologies will be used to enhance the scalability of my social experiments using

intelligent crowdsourcing.
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