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2.3.2 $¥—ERHFAf TR

(1) ARAERBROESR

H—EZE, WORWBIARDAVYY—BLONEY —EXDLSIBREDEEHT. Y—ERZRHTIA
ERATRIANEEICRELH>TUIBEZEHHTITATH D, T EXDRHUEFEFAAEE—N—72T
B, BR— =B ERELE SEIFBEAEDENH D, T-ERZEHHTEME. EWVRIDE,
BHEULLIERORHUBFEERE LLBEXONAEROHEERO IOt A2 80 24%ZT —EXY
ATLEER, Y—ERDEENR EEREEEFBEOMELAZENE L, T—ERET—ERVRT
LICEDHZRIZHRES. B, VRIAVRIM, TVIZ7 UV I BRITOBELRSNISERIY —E XY
AIVATHD, T—ERAT ATV R(FLH] Service Science, Management, and Engineering D##R T
Ho1=h%. EF(F Design. Art, Public PolicyA’ it h. Service Science, Management, Engineering,
Design, Art, and Public Policy D##fi& s b, —ERBEFDILKRISHIG LT, Y—ERIT IR T A,
Y—ERIRTLEZEENRET B,

(2) ¥—7—F

Y—ERVRTL, 7OV N —ERIRT L, fEHE, Y—ERRI IV AY YO, Y—ERTHA
v, BEEDY—EZ{b, Y—ERXIIIRTL, SMETFHIY, Y—EVOY— H—ERY—TT1 V7.
F—ERTRIAV S

(3) HRAFAEBBOBME
[FEFRDEE]

HP—EREF, BERBICBEWUIFZELZRIUNELT, U—EREZ(F2AICACERZRMHT 5.
FDEWMDZETHD, EENETIE, U—EREZIBMKEZEICEITEICEH TUIELORWEIRE
EEEHRLTWD, —fBMIZ. ANN—BDITAZBL THEICAZEZELOT LAY —ERERATWDS,
L Lahn, [RKIRADE. U—EREFTEIERITAE (BEEBELFBAE. ZNEATEEBRTEED
BUL, BARTEOEBTEREORVLL, ERCEREZETIATLATEREDRW) NEEICERLTUE
EEEHHTIEEERTDENTES, ITOHRIZEWT, 30FRIE. EDLSHN—RITT7%FET-
STEHEN. WS LAY —DRELLH 1. VTVRDEEEEEIZ, 1aaS (Infrastructure as a
Service). SaaS (Software as a Service). PaaS (Platform as a Service) &W5 &S, xxx as a
Service EWVOYEWANEF>TETHN., FTEEOBEEZY —ERBRNDEAD LS CH>TETWD, F
7=. MaaS (Mobility as a Service) EWSBERHMIRIBIN, BEEGEDOERRNAHIA KDL, BEHEY—
EADBENDEONDLSITHEL>TETVWD, ZDLIIT, NELEABREE WS-, [BEROY—EREE
EIFTHL, BEELEOZ<OBRFFHOAENY —ERAZRETILICHD. EEERIN, T—ER
YA IV ZOBAELEN LN >TWD, BEVWEEICH—EAYAIVREBHATSZET, LKDENY—
EXZRHETDIENTREICRD, HY—EREFBITI2EEDHEER LIZOHRN D,

Y—ERVA IV AOMERAEINERT 2 C(2E-T BIEN - TEMFEZEN LY —ERDEE
HE e, MELAZFZBSE UEEBECHES AT LAOEEDT A1 VA ARINS, T—EX%
EEMICEHATAZEATEEICT ST, Y—EREIZMWICENIKRS N TES L, HAISNSMEE
AN EBRTZIET, EFOEDM LY, HRBEOBREY—EIYAIVIORD—TFICA2TL %,
—AHT, Y—EREXEPEELICRELTWSDZH. ZORMRPERIFAERERT — FOEHICEHD
2OHB, T—EATAIT V(I BWMIFE, [ARE, BFF. BER. ~v—r 7100 FARL—Y3Y
ANY—FF, ZLOMBRERICENDA V-T2 UF)—LBHARBEZE LT, BRABIEN - EEN
BENHEADED EEEIZ, AXMSENGHREREL WS, BRICEWTUIY—EXFES (Society
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for Serviceology) W AfEEEHEEL TS,

[(FRERAFEDEIM]

H—ERMRICENT 2004 ENKREREGREATH-2", £9. BELCERSNESKFENREDICEK
2 EE“Innovate America”, BH/NLIY—/ - LIR—MIEWT [H—EZXY ATV R (SSME:
Service Science, Management, and Engineering ) | OBEEMNREIN, KEEFDOITH—ER(IHT S
BZEH - TZN7 7A—FOEREHNRREDHB SN, KEICEE., RV 71405V R RE. BE
THEY—EAT ATV RREOBD A ZRIB LIz, £5—2DTRy oA S. L. Vargo &R, F. LuschIZ&
BY—T T4V IRRERRE LY —ERRIF AP Y S (SDL: Service Dominant Logic) T#%?,
HLEHEEINBIFRILZDEATRTH o0 2008 FELNBEICBRLH S REDEENHLND Y FEH
BINTWD,

BAENOEBMICOWTERAKTH D, BARDY —EREEDEENE (FEEEE) MNHOLERL LA
TEWIEEFEMEINLERIN T, EROY—EZAY A IV 208 EEMEE->T, HAICE(F20—E
AR - TROBRNED BRI, COEENRLICHEER L T2005FEICHBE >z, ARMARED A
ELTE, U—EREFXLEEREHZER (SPRING) ORE. XHMRZEDAMERTOT L. BEEE
BOMRHARETEEE., EXERMREMAAMOY—ERIEZMR LYY —DRE. JST RISTEX DEIESE
REY —ECRREMEMAETOS 5L (S3FIRE) ORBEHRENETENEY,

S3FIRE TIFT—ERBFE%E [T—ERICEDZRZNGER. BR. Kiff. HEREEBEY 2ZHIER.
BLUPZORRFEA] ELTERLTEN, BROY—EZXOREN - TZN7 7O0—Fa2ERRRUISE
A UHIT > S3FIREDAEEENRFHE (2011-2014 FB) (3. BN TLAIEAXHSRIZE, KITH —
ERY =T T4V IRIAVREEOT—EARNZOMREII2 =T 4 — DTSN TE R TH S,
Fo. EBEMNICHANEY —ERYAIVREY—ERRIF VAV I ENRELRFIREE —EER D,
ZD1=&. S3FIREDY —ERRZMAZERN LM EREHREFOBRICEHLETHET 2HIC. T—E
ARZFUVMAYYIETOROMEZTHHMEHLA ZHICIEZCERBPHRRERDED FEDHHHRL(CTHNT
Wotze 2FEND. BRIZEIFZ U —ERAY A IV L HADERZZTEBLTVSTDTH S, HAIOHR(E
T—EZARIFVMAVYILEIICE D RATLARBCPREZDATFTHEEL WD, BREERITOFKEPR
Y= h 74V DBRFENGEERBGEICEDBIHINIEZIELUREMD. COBMSOEERICVT YT —
ZRICBIEVWA S,

BE. BAERNOBEEZRITEVWTEY —EZAY A TV RF(ICEAT 2MEIERIZITHhNTWSH, £
DINERESATVEDH, S3FIREDAREIZI 2271 —5FDIZ2012F(IRIIN-Y—ERES
THd, ZOEAEBRICEWTE, Y—ERICHTHRZEN - TEN 7 FO—FEMBEHRADZS>DF—7—
RHOBHBOND, TNH, RNERZFHHES L TOERRNRIER THD, 2012FUE, HOFTIEY ST —
IADED. T2V hT74—L - EDXADEE, [0TICKPBEEY—ERDO@E, 7)Yy /ITa/3—
DERGENHONTE, Fio. BATIESHBZRIMENSEE UTBRAY— MEETHS Society 5.0
B/IFONTEN. TZTIRAICIOT ICRELREDVEFINTND, T—ERIZDOVWTEAIRI0TIZES
BECPBEEINTED. Y—ERYA TV RONRIBILENDEHE TN,

BN SMRBAREEHET. Y—ERRREITH 1. Xt 7—heEEOERZRIEIETNS, 2
UIE. FTRTIL. LAY, BREEHREDOY —EXABRNRENLT VAV, UEWER, mHRE
DXALMRAEEERLTVWSZEICMAT, BERAUVEYIZTOD [EHTHL] OBAPIVINTVRD
BN REDBER R ENBATWND, ARKIC. U—EXTYP1 02000 ERFPELSRMEFLIZEHD.

‘ 1 http://ja.serviceology.org/introduction/index.html
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EANTOLREAICERIND LS ICHS>TELIET, THAYOXENBRENZERIND LS (CH>TET,
DFD, MEZBRTDIECHRESHZIELSMNI. FIREIMEERY 25K, BN, XENERD
BERINTWD, SOIC, SBEFREDRABRATET T V0T — NEEDAENZ AT, ZOXEH
BRBOBEENLNEE>TWVWD, ZUT EFORHRIEEANDTELEEL. A—AHILEXEPHRM
BORMND BRI BEENRESTND,

(4) B8R
[#ER - R EY 2 R]
HP—ERTFTHIY

HP—EXILNDEOD—DODHERCEMDPTFLERIBEETLAE LTI —EXTY A (service
design) EWSEENELEDNZLSCA>TWD, T—ERTFTHI VLR, 2P -DERLAEDHE
ZEMELT, U—ERZBHITHZERZRITLIZD. ZOEREZFEDHLIFIENTHEEBHTHD, Y—ER
THAVOBEICIABRORGFET AV RENKRELFELZSATNDS, T-ERATHA VTR, FEH
VEFEOFRHEZER, HOWI—BITEEBIT I TRONEREZLE(C, BBEROARERETLT
W<, BINTIEY —ERTHA N HEBEE - BEICRIEFTHEICOVWTIHELS INTWS M, IR
EEXRETE, %, TR NPOLRELOBEICKID. ER. BREMT —ERDUEETHRNIETS
NTEl,

Flo, U—ERTPAVZFABAERLIRZIZE. BREZOLDICHT2EEKLNE, T—ERICK>T,
FAEOTHZESXETION. HHVWIABAEDTEHZEDNLSICEZZDN. VD RICEKROFLA
H%%, 787 Y 1> (behavior design) WITEID=HDTH 1> (design for action) &IEIENZ5ES
TlE. TBRBFZLREOHREZFRALANS, AADBLADFEHCITHEELZZEARLEI Y —EXZEDL
SICTHAVTENCERDHTONTWND, BINTEEICAHBERNAERSA T, RKETIEXDOHEATD
ISEANEDHONTWND, Fio. T—ERTHAVICEELTE, TRASMUTHRSFEORRA EZRD L
Wol=, SMBFHY1Y> (participatory design) OF EDHRHAENEDHONTET=, SIHITEFETIE,
SMBFHAYOF77O—-FO—RELT, EFBITRFMWZGR (VEVY) 2FRIERRDE (SR) LT
RUECABE OO RICRRRERVET (HA) cVWSUEVIIREEEEEDHTNST,

EBIC BEETYIVOHERELT, 7—MILEKRDIEES>TWD, THIVBEDERIELEL
M T—hBEOBRFNIBEOSHNNDOOHN. KDRE., #HH. BEZEALREELNROONTWS, Z
DHRT, Y—ERTHAVE, AREOERCEERRZEAT. BEREVCHEHAEICEEL TV
MERINTWND, 77— hOBERNDLE. BERETEROKRELE - AERE., HFEEOHRNADOMBELLE ZHY
TRIBCAMESALT A UNRERINTWS, SHIC, T—EREBELOEAFIITIER, BEHEOE
FATRE R TE. BMRBREDERERC YAV, PV ITAIIINBELZEOIBRED VAT LT A VICEE
BOEFEF>TWND, COLIBXIRICHIFHEEN - THAVDOFHUWERDEMAE. BINES (EU) H"EE
I HAMEL [FRIN/ND/A\2 X (New European Bauhaus) | IZRRSND K5 (CBERDHRLICRED DD
HH. BRTIIXEBZEAMEREAM BN RATAEECRFERLGREH) ALY MBEZBUIHR
EEAEREFERLETE, RONTHERETHINHEESNRO TS,

H—ERRIFYMAVYIES—ERIAVATL

2004 F (=T T4 VI HRETHSS. L. Vargo &R, F. Luschh', INTORFEBEH—ERELT
RABT—ERRIFVIAYYIEWSEZAEEBLEY, BRIIBREREZBOI. BEEHIFIBETSZ
ETHHTUMEERE 2>EDNDTHS, 20, BLERTHOTEBRICE->TUMEIERL B0, EmOEt
E(IMEERET 20TERL, MEERREL. AREZIN>LBRE—EICA-TREZAINETEWVS
EZHTHD, MEDY—EARIFVIOTYIDREIE. —H—D7 05 —BORBHT—ERITTHT S
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EDEVWSEDE, VILFRT—VRILY —%RHRE LI —ERT IR T L (service ecosystem) &%
DTHPAVICRTBEDANEBNDDOH D, COXMDT T, Ry hT—U. YATLHR. BHBELRRE
DEESFOM, —ERTHAU0HIERKET (institutional design) EDBERICDOVWTEE RN AEIN
DOHB, 2018F 1T AICIFIEZIERAREBENODFRABIXNOEH IS Handbook of Service
Dominant LogicAkREN, H—ERRIFY FASYIDEEDREICOVTEEHANTNSS, ¥—
EXARIFVMAVYIZBMICUHRIRT L (BKiff) ADEELDMTHONTED. HE2OET VT EYIa
L—>avofh, &FE IS —LER) 2LLCLEY—T Y NPV ANZ I LTIV EDOBES
LIRS TWD, 2021 FICFY—ERRIF v OV Y I ICEELZT700 DT/ EZRAEBEL T Y—EX
RIFVRAVYIDHETIL—LT— 0% F DRI ERTINLD,

FSYRI7A—2T14T7 - H—ER

NSVRTA—=IT147 - T —ERMHFE (transformative service research) &1, Y—ERERBRETE
R (VL= 7 D well-being) OWAICEREZH T, FICVIIE—IV I DA LZBIETHE
THD. VTILE—aA VT ElE BRINMERWREBIZHZZE, THOH., AN [RW] ZERONEBESL
TVWRWLA, FEBR. £/, BECEVLRIBERH DZEPALICERZEERVEL, BEHEREBELTVLDIRE
BREEEFENDEEZIOND, U—EREZRITTCVIIE— VA LIEZR/RELTE, BALITTR
. Rig, AZa2Z74—. TAVRATL, HE2ERRET S, T—EARFL. BIIREFENREDILK%EE
RIDEEND. #HE - REOKE - SR UREEEZEBUL-EENY —EXBF (transformative service
economy) ZBIBTERICEITUAITNEVNTANEWSEZICETVTWS, BENMEDELSS T T
. HEHNMECERERRNOREZEO-FHFiHARMMEEDCRIENOEZ. EELTVWEDTH S,
H—EARFORBIEANDAEEZERTEDTHN, BFE - BHEBORREZEZIBEI AR TEENT-EIN
39, BESNZTIRIYRELT, ERLEFOENDE LM, RERANRELY—EREZ(FENS
ODTFILEAEDORE L, U—EXDBRETHEEENMONDORAICHEDITEEDRIME. AFEIDHER.
BEDRDLEDNZEFTOND, BHNEEXNDDOHZEDD, WEEERLEDABFTHZH. ZZTEIFONT
WB I TILE—I VT E, SEOY—ERRARICE>TEER MY IIZHRETHAS,

TAYIM—ERVRTLA

7050 br—E RV R T L (product service system) &1&, HBED=—XIIHZA27HIC. 7OY
IREF TR —ERZBAEDETRIGT 2V RATLDZETHD, HEEE - MBI REFELE
WU, AL REEZRRIZO1C [RYBEEER]. [Y—ERL] 2. IS5/ IRKRZZHLET D
MIFEOMREENRIBLIEZEDERICH D, TOF I T —EEL LT T, BREZEMNMERIN
ZOIFTIEBEVWS, —RICTOF I M —ERIRATFAFY—F257—TO/I—%4REITZHIZHKILDDO
VETRTHZERBINTWS, FIAIE, ARV —EREZFTERHBITZILICTIE. A=Y T7UVID&
SIS B (B) OBEZEOIIENTE, BROBEICHOIRETLE (REHRETOEEY. RiETO
CO2HEHHE) DHIRIZDh S,

;Y - KRRAEYUT1—

Y—EZAYA TV RPY —EAMEICEELT, X - RRAEY VT4 —HEALTEIEE STV,
RNTIE. BT 2016 FELDENXMBA, FRAMBERBELREDEEZRBL. SEIERREREN
AMEBERZEES>TE, COVID-19DEETEN - RAEY T4 —EE(JITEZR(FTEN. ZNUUHE
(FTBADODRITERS LOHEREREN(CIEALTELERNH D, RAEYYT1—(F, BRAVY
EvZIZmIIT I65TRL] BNEEZEDTE . FEEUVTDIBRICMAT, 8)X - RREY T —(3
HANICERBRLTVWSIMELIF THD,
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B - RRES) T4 —13. BERBEHOMRDE THD, Y—7 T4 V7 TERACRAESY Y T+ —%HR
LTWB AL T, HEZTHEAOMBARCHBZNGERNOMAELTND A HRFPXEA
X THEROBREANLOARLTVDEARECE>TERINTWD, RSN TWSNE Y7L ERDIRIT
BICMIFY—T T4V, BIXMRE, BXICETIHBELITTIERL, EETFRAEERAL Ey
ITF—=FREICEIEN>TWD, ZDf, COVID-19TlE, BY - RAEY )T —EENAZIREELT
(FlElCBHUT, SEROEK - RRAEYUTA—EEDHDAIZTDOWTUILZLDIARIRINT,

WRE, B3 ISEB A &S, Journal of Sustainable Tourism bty 7o v —FILDO—BAEES
KO oTWD, TBIT, SBEEDY—UXLIE, TERDFEEDT SV T4V TROIRXIAY NEBIT,
Y —UXLDORRITEENEE > TWS, HIZE, BHEREDZOHDERY —) XL, BEDERBINA
HERBICEFODZEMEFETETR - V=X L (death tourism) AECET MBI EATNS,
DESITY—=UXLHARIEEFBRENNDEHETED, SEOBHEICETEELIDELH D,

WMRISEXNIKEN) —RFLTWS, BAEEBRDIRMIDETITAEREBLTVWDIERND. KR
MENDETITORRIZI 2T —HEEELTNDS, FIC, BEENGFEREZRL WS, HEEETIXF(E.
School of Hotel & Tourism Management %< D E%ZIZZ. EBE L UARII2=T1—%&—FL
TW%, FETEZOEBOAEIFIBEZITVWEA, RETSBICRELIAEN S BROGEREIND
LORE L H>TWD,

CEEIRZEAADTOD 7 5]
AY—bMY—ERVRTLA

AV = hF—ERVRTLIE FRORAINDOHIGHED O, T—FICEIEZEE, BNER. B-R
ENTELY —ERVRATLTHD, BAY—IERX CPS (Cyber Physical Systems) OOV tE7hT#H
[FONTVWBESIZ, ICTOERICENDAREER > I0TZMAT ST, Y—ERZRHETIHEORLE
BEL. WRICHCEY —EREZRBTEDIRAV— M —ERVRTLAEE LY —EZAY A IV RO KRERHH
KR THS, NSF (National Science Foundation) @ Directorate for Engineering, Industrial
Innovation and Partnerships 8iFin'%E#E9 % [ Partnerships for Innovation : Building Innovation
Capacity (PFI: BIC) 7O4 341 OrEYZELT*human-centered smart service system” #2013
ENH2016 FORKEENIc, 2015 FICIIEFERRAUETEI T LAPRPEET S AT LRET0ED
AX— Y —ERIRTLAFREFEIC. 2016 F(ICIFRAY— M IHCERBH S RATLREI3EDAT—
Y—ERIRATLRRFEFKIC. ZNZN1008 FILOESRHEN SN, £/o. O NSF TOEDEH %
FATC AV— MY —ERVRTLICETZERE - GR{EOHABHINTVS, 2017F1BIC(F, KE
DY —ERAYAIVADOMAE - EHERIZI2=7T+1— (The International Society of Service
Innovation Professionals : ISSIP) & NSF M T “Industry-Academe research partnerships to
enable the human-technology frontier for next generation smarter service systems” £ W5 HRED
2EBDT—s 3y IriREESNi?,

Y—ERDEREELEIR

1ISO (EIFEEERRE) IS (HAIERR) OLIBWEEIZ, SFET. ZOEHES (£/) 2HWR
EUTHIIENTE R, BEZDEEOTRAY —ERICELEN>TETWBEY, ¥z 7)Yy I Ta/3—D
MEEE BRUHSOT 7Y —ERZELREN, MXETEDEBRIZEEL LTEBINADTNS, IHIC,
KD—MRH - EWTHRIEELE LT, BENAT —ERRBEHOER 42 AMPOOBEBETP. BENER
BB (WRIY—T74h8) ##ELTREBEITIEBOEINTHIY—ERXI VLV R (service
excellence) DIZERELFFE N, INODRIKIIY—EREB (LT 2D TIER, Y—ERICEAT
ZHBEBAZEL. SENUBERECEZZERARELLSIETIEDTHD, 2011 FIZR1Y DRI
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DIN SPEC 77224 BAF&4T &A1, 2015 FIZIZBMN DR E LTCEN/TS 16880 R ATa NS0 KA YTl
SRGEDHEE T, COBRBEFBALTEBEEZ RIS BB RENBRINTWND, 202T1F6 BICIE
1SO 235922 & [SO/TS 240823 %47 a1, 11 BIZIZERTJIS Y 23592 & JIS Y 24082 igsqTant="?,
EHRBIETIZETLERIYDEZEN) —RTEHH T, HEAOMREELEZERISO/TC 31207 —FV 575
IL—FDEEELTSEL., BIZMEOREIIOVWTOZERE) — RT2REEERERLTVNS,

(5) BIPEIiTHIRRE

H—EZAV A IV RIS EFIEFRRZEMAREFEELRAEZBEELTOEBEVLD R, 2014FE(21TH
NEBT10EIRIZEFMFARFAETIE. TNEFTOEE" DFICRHD “U—ER{LER" DBIFH AN,
BEEDY—EREIIROTHEDTIEIEARERNY —EZLLZNOA DD 0N DRA > T RRIC
BEI2LRER Yo (£101/) [2OWTEMRFEI RSN, 2019 ErE(ICERmEINAE 11 ORI
B FRAAETE. FI0EITEHONTWEZAR (FEYD) DZLH ICT » FHI T4 AORIEEMF
BICBITRHESERER (HRISRBLEBCAICEBENTZKR) ELTEEBONDLS I T, Rty
VIR, T—Y@IrEM. t—EA0RyY METARE, B—ERRE - TENTFO-FhoE#EIN
HEMEICEETHD, COZElF. Y—ERYAIVREVWSHBAHSTEEZDRIBETEZIANEELDD
HBDEWSEANTEZ—AT, Y —ERVAIVRATIEAEHRTNED, AN MEES N EBBREICE
ELRINERSBRVKREICZELEN > TWEEERABND, T—ERY ATV RIIEIFZRIFRIMTHIESE
T, Y—EREmeMERA. RERNECMETMm. AIREOTE. REEDFE. T-EXITHIVOH
BHLEIFRE, UTOLS BEiRENEEIND,

CEARHEBICHUTIEEE L5 TAELTOY—ERICEY 2FHERDREL,

DENY—ERRIF VAT Y IR LNDEE I HIEBRDIEXR

- B —ERICEEL-EDBERMDORER

c HACESTERSNSMEZAET 2RE

- FBEOEBRECSREEZER LY —EXREREE

B —EZDFIRICK>TEL SRR, FR. FE, BEVWEORIEEHA

- —ERBEESICEBORF)LRRRETE

cOT TIP3 LIV (REFHTEEER TWEB TEA. HLLIEZ0M®) AL, Y1/ —

THEEEEBETERT DHAEDTENRERA

cBEARHENEOER - AFILOMRMEAELEPR, HAIICHII2EEERDY 1+ XLDERL

- IFEIFERER - AFILOBERRAEES LY I 7Y —EADHEIRTLYZaL—YT3Y

- SBROR - BRBEOBREIENG/NSY LD

(6) ZOfDRE

Y—EAYAIVRAIRER, V=T T4V ARL—y3 VX - VY —F, AE, HAfZE. 852 B
FI%, RHMRE, BARZE, #28% ABRZ, TZ2EBEVHARBESIICEOSHFR THEH. H—
ERVA IV REHET D2AMDBERNBEETH D, OEDDHAREBENIRTDABFDARY Y YAKNIKRS
ZEFTERVDT, WL TREFDBRAMZY —EAY ATV ADDFICEDH DD, EWDIF—LIEBRK

1S023592 (3T —ERI VLY RADBRERIET, RAEETILZEHTWND,

3 ISO/TS24082 [3H —ERIT VLY ADEERIR T, BNBEEARREERTIODIIELY M —ERTYIVEED
TL\%)O

4 https://www.nistep.go.jp/archives/22697
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DFEENH 5,

ZDEHICIE. EEDISBEWVBEBDAMEEDRIFNULERTERVWESR, EVIFrLYIARE
LTHRAREHET S, BEXEROTIOVIIMBETHSS, fIZL, [REBEICREBLIZITHE
BNMEINAHEEV I TV VI IO/ I—R=ATEE] . [N=VYHILT—5 ATV 7—9%FRBL
TEHIBIREBID /2D Y —ERRE | WOV TV hEREL, HETIDLENDH S,

MAT, BEFEIRRIZEWTCT IV, 77— XEOEEENTEFH>TWDHA, T—ER(FIFICING
ORENMHEESINZIEHTHD, T—ERVAIVIREREN - TENRTFZ 7O—FITHAT. AXHRZE
N7 7O—FADEBNEOND LS ICR->TWD, BRI OEEICHEENICRELTWSD., BRTIE
MRCAMERANDKRE (T2 TIER,

Fro, Y—ERAVA IV RIEERDEBROBEDFTERALY —ERDA/R—23 V(DN BIET
MENEED, MEIAFERENY —EREZICRIFLREEIZATHDH. 779— - AOFRERIC
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