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STRATEGIC PROGRAM "Theories and Technologies for Supporting Knowledge Creation in Organizations" (SUPPLEMENT)

Executive Summary

This supplement clarifies a concrete vision of the strategic program “Theories and
Technologies for Supporting Knowledge Creation in Organizations (2009)” in order to
facilitate deep understanding of the strategic program for policy makers, researchers,
and their stakeholders. A new research vision that was emerged from discussions with

researchers after publication of strategic program was indicated.

In order to construct theories and technologies for supporting knowledge creation
in organizations, three research subjects, activation of accumulation and training
of knowledge and skills of staffs, promotion of communications among staffs, and
information systems should be simultaneously addressed under this research vision.

Proposed research is “action research” at the field that is concurrently applied the
outcomes of research. “Action research” promotes organizational innovation during
the research projects simultaneously.

Not only researchers but field staffs or stakeholders will be involved in the research.
The research projects should be promoted by means of “Story-telling approach” .
Story-telling approach is a method in order to share an objective among the people not
in the context of experts but in that of field staffs. A story is tentatively written before
the research project and all staffs devote to achieve the goal reconstructing the story.
The results of the project are recorded with a set of stories and these results will be
reconstructed and utilized at other fields.

This research vision pursuits a new form of information technology research that
supports sustainable society. Remarkable characters of the research are “addressing a
system including human” and “paying attention to a sustainability of society” . It is
an example of research constructing “sustainable science” or “science for production
and utilization of knowledge” and it transforms attitudes of researchers from pursuit
for universal law to pursuit for reasonable learning and adaptation framework in the

game-changing situation.

This research vision was created based on the discussions after the publication of
a strategic program “Theories and Technologies for Supporting Knowledge Creation
in Organizations” in 2009. The strategic program described research themes, based
on the “SECI model” of Prof. Ikujiro Nonaka (Hitotsubashi Univ.), in the information
technology field that will be able to activate knowledge creation processes in
organizations. At that time, it seemed difficult to take the program forward into the
realization, because a research community for the research themes has not been
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mature. Therefore, we took the following steps:

Step 1: Describe the basic concepts of the proposal in the strategic program.

Step 2: Keep discussion with the related researchers about concrete action plans in
order to realize the strategic program (based on the document made).

Step3: Summarize the new research vision obtained from the discussions and make

a supplement of the strategic program.
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