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Behavioral and Psychological Symptoms of Dementia
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Positive Praise Cute eyes, Mouth framing into a smile, “Good boy /girl”
(mainly,
altruistic  Tender love “Pretty child”, “Come here”, “You are the best for me”
behavior)

Care taking Singing songs, Sharing drinks, Defending

Request Singing together, Inviting to go out to play

Introduction Daily events in life, Telling others what Telenoid talked
Negative  Resistance Getting shy to be seen for a long time, “Too smart”

Heaviness When holding and hugging

Bad temper “Let it get away”, “Just let it lay off”
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Positive Approach Beckoning, looking into eyes
Touch Rubbing, kissing, lifting up Telenoid
Synchronization Nodding, imitating Telenoid’s motions
Instruction Pointing someone around, pointing something to give
to Telenoid
Support Holding a cup to share drinks, changing the directions
of Telenoid in order other residents can see it
Negative ~ Resistance Surprised by fast motions or vibration of Telenoid
Heaviness Looking for a person who can hold Telenoid in stead
Bad temper Making a gesture of clutching a care staff who was

tying to Telenoid over

Participant A: Change in speech
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Participant A: Change in behavior
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Participant B: Change in speech
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Participant B: Change in behavior
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® Skovbrynet (Aalborg, Denmark)

® Vikeergarden (Aarhus, Denmark)

® Sglund (Copenhagen, Denmark)

® Center for Zldre og Handicap (Fredensborg, Denmark)
® Alholmhjemmet (Copenhagen, Denmark)

® Benediktehjemmet (Fredensborg, Denmark)

® Den Sociale Virksomhed (Guldborgsund, Denmark)
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